SAN BERNARDINO

COUNTY Public Health

Fact Sheet for Commercial Transition:

Paxlovid
For COVID-19 treatment

Healthcare Providers

What does this transition to commercialization mean?

Healthcare providers can continue to order Paxlovid and Renal Paxlovid through San Bernardino County
until December 11, 2023. However, as of November 2023, Paxlovid and Renal Paxlovid is available to
purchase commercially per usual mechanisms.

Can I still request free Paxlovid for my patients?

With Pfizer's Paxcess: Patient Support Program, patients may be eligible for financial support to provide access to their
Paxlovid prescription as soon as possible. Additionally, the United States Government Patient Assistance Programs
(USG PAP) will ensure those who rely on Medicare, Medicaid and uninsured patients will continue to receive Paxlovid at
no charge through 2024. Separately from the USG PAP, federal entities, including Health Resources and Services
Administration (HRSA)-supported health centers, Indian Health Service, Veterans Health Administration and others, will
have continued access to free, USG-procured Paxlovid supply for their patients similar to how they have accessed
Paxlovid in the past.

Can | begin to charge patients for Paxlovid?

Any product that you received from San Bernardino County should be dispensed at no cost to the patient. However,
Paxlovid that has been purchased can now be billed to the patient and their insurance.

Do I still need to report usage?

Usage and inventory reporting for commercially purchased products will be voluntary. Providers are encouraged to
report as often as possible in hopes to keep the therapeutic locator as accurate as possible for patients seeking
treatment. HPoP Voluntary Reporting Website

What should | do with excess product?

USG product should be dispensed to patients until provider has commercial supply stocked. Undispensed excess
supply with an expiration date of December 2023, or later should be returned by December 31, 2023, for a credit
replacement to USG inventory of NDA-labeled treatment course. Any expired product (Pfizer's searchable expiry data),
should be disposed of through the manufacturer's return process or on site in accordance with all federal, state, and
local regulations. All disposals and returns need to be recorded in HPOP.
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https://www.paxlovid.com/paxcess?cmp=e5a7e3b5-6f21-4f9a-8560-89b4fc5cf66b&ttype=QRC&gclid=CjwKCAiA98WrBhAYEiwA2WvhOuXvhhLplzFgqh2q30cDQ7R2cV07A2TPkQzB9TnVu5gu2jpce7xgEBoCnucQAvD_BwE&gclsrc=aw.ds
https://hpop.hhs.gov/ords/r/ohrr/voluntary/home?session=305029389735996
https://www.paxlovidlotexpiry.com/
https://aspr.hhs.gov/COVID-19/Therapeutics/Pages/COVID19-Tx-Transition-Guide.aspx
https://aspr.hhs.gov/COVID-19/Therapeutics/updates/Pages/Commercialization-FAQ-Nov2023.aspx
https://paxlovid.pfizerpro.com/

